CUSTOMER PLEDGE

Our Mission Statement

“to provide accessible, high quality vocational training and business development, encouraging sustainability, enhancing the economic potential of hospitality, tourism and leisure businesses and the employment prospects of individuals who work in these sectors”

Our Commitment to you

We are committed to providing an open, honest and confidential service in supporting organisations and individuals within the tourism and hospitality sector.  Bringing years of experience gained from working within the tourism and hospitality industry, the NFET Team are committed to providing a holistic approach to meeting your business and/or your individual needs.    

Your Commitment to us

As an organisation

We ask that through partnership we establish an open and honest relationship and that in engaging with us you provide Nfet with up to date, accurate and timely information as required for training and business development purposes.

We would ask that businesses fully support any employee throughout the duration of their training; allowing them sufficient time to attend workshops, complete course work and achieve their/your goals.

As an employee/individual

We ask that through partnership we establish an open and honest relationship and that in participating with Nfet you commit to timely attendance at appointments/workshops and a commitment to completing course work.  

Communication

In order that we all achieve our aims and objectives we would request you advise us of any changes of circumstances.  We will proactively communicate with you regarding current and potential business/individual opportunities.  

Feedback

Your comments and suggestions (both positive and negative) relating to your experiences with Nfet, enables us to evaluate, benchmark and improve our performance.   

Signposting
We do not try to be all things to all people, therefore when we cannot meet a specific need, we will endeavour to signpost you accordingly.  

Policies and Practices
Key policy statements can be found on our website www.nfet.co.uk
Code of Practice - Roles & responsibilities

Equality & Diversity - Free from unreasonable barriers, overt or covert discriminatory practices

Harassment - Defined procedures for bringing forward any issues of grievance

Health & Safety – Complying with health & safety regulations, for onsite and offsite training.  Individuals take all reasonable steps for the health & safety of themselves and others

Supplier Diversity – promote supplier diversity to encourage individuals to engage, participate and achieve in learning

Quality Management – Quality systems for continuous quality improvement to our services

Sustainable Development – Balancing resources & demand with environmental responsibility 

Teaching and Learning – Complying with stakeholder training requirements and quality provision for individuals

If you do not have access to the Internet written copies can be obtained via Nfet

Data Protection
Nfet is registered with the Information Commissioner for the purpose of holding personal information relating to projects and training initiatives in accordance with the Data Protection Act 1998 under registration number Z4648219.
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